NOTICE OF YAHOO DATA BREACH CLASS ACTION AND PROPOSED SETTLEMENT
PLEASE READ THIS NOTICE CAREFULLY AS IT MAY AFFECT YOUR LEGAL RIGHTS.
A Class Action Settlement has been proposed in the litigation against Yahoo! Inc. (“Yahoo”) and Yahoo! Canada Co.
(together, called “Defendants” in this Notice), relating to data breaches occurring in 2013 through 2016 (the “Data
Breaches”). The parties have entered into a settlement agreement (the “Settlement Agreement”). The Settlement is
conditional on the events described at paragraphs 14.1(a)-(c) of the Settlement Agreement. The Defendants do not admit any
wrongdoing or liability. The proposed Settlement will not become final unless and until it is approved by the Ontario Superior
Court of Justice (the “Court”) following a settlement approval hearing to be held virtually on Friday January 8, 2021 at
10:00 a.m. ET at the courthouse at Osgoode Hall, 130 Queen Street West, Toronto, Ontario. You may attend the virtual
Settlement Approval Hearing but are not required to do so. Please check www.yahooprivacybreach.com for additional
information, including how to attend the virtual settlement approval hearing.
If you are a Canadian resident with a Yahoo account at any time during the period January 1, 2012 through
December 31, 2016, inclusive, you are a “Class Member.”
You must now decide whether you want to be part of the proposed Settlement or whether you would like to exclude yourself
by “opting out” of the proposed Settlement and preserve your right to sue the Defendants for claims related to the Data
Breaches. If you decide to be part of the proposed Settlement, and if the Court approves the proposed Settlement, you will be
entitled to the benefits described below. However, you will give up any right you may have, now or in the future, to sue the
Defendants for claims related to the Data Breaches. If you decide to exclude yourself by “opting out” of the Settlement, you
will not be entitled to the benefits of the Settlement, but you will retain your right to sue the Defendants individually for
claims related to the Data Breaches. Please read this Notice carefully before you make your decision. If you have any
questions, please contact Class Counsel, identified below, or visit www.yahooprivacybreach.com.
SUMMARY OF SETTLEMENT BENEFITS
If the Court approves the Settlement Agreement, the Defendants will pay $20,325,683.58 (the “Settlement Fund”) to settle
the claims of the Class Members, including the Legal Fees and Disbursements and the Administrative Expenses for the
Settlement Administration, in return for a release and a dismissal of the class action.
Class Members shall submit Claim Forms to the Claims Administrator, who will determine the amounts to be distributed to
Class Members from the Settlement Fund, in full and final settlement of their claims. The amount remaining from the
Settlement Fund, after deductions for legal fees, disbursements, taxes thereon and administrative expenses for the settlement
administration, honorariums for Named Plaintiffs and a 10% levy to the Law Foundation of Ontario (the “Net Settlement
Fund”), shall be distributed as follows:
(a)

Up to $4 million to pay “Category A Claims” for:
i.

Cash Reimbursement for documented out-of-pocket costs or expenditures, as defined in the Settlement
Agreement, that a Class Member actually incurred due to one or more of the Data Breaches, and time spent
performing tasks traceable to mitigating the impact of the Data Breaches at $25 per hour, to a maximum of
fifteen hours.

ii.

Cash Reimbursement for up to 25% of the cost of service paid for between August 1, 2013 and
December 31, 2016 for Class Members that paid Yahoo for advertisement-free or premium email services.

iii.

Cash Reimbursement for up to 25% of the cost of services paid for between August 1, 2013 and
December 31, 2016 for Class Members that paid for Yahoo or Aabaco Small Business services.

The maximum a Class Member can claim for Category A Claims is $25,000.
(b)

The balance of the Net Settlement Fund to pay claims for Class Members who do not claim under Category A, including
wasted time and inconvenience responding to one or more of the Data Breaches, in the amount of $25 per hour for each
hour spent responding to one or more of the Data Breaches, not to exceed $125 for each Data Breach where the Class
Member received a Notice of the Data Breach (“Category B Claims” or “Alternative Compensation”); and

(c)

Class Members who qualify for Category B Claims may elect to waive that compensation in favour of
credit-monitoring services of at least one year (“Category C Claims” or “Credit Monitoring Services”).

If the Settlement is approved, further notice of the Settlement will NOT be given. You should monitor the Settlement Website
and check it regularly at www.yahooprivacybreach.com for the latest information on the status of the Settlement and the
details and deadline for making a Claim.
Other limitations and qualifications may apply. Please consult the “Understanding the Settlement” section below, a lawyer,
or contact Class Counsel if you have questions.
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WHAT MUST YOU DO NOW
You must decide now if you want to be part of the proposed Class, so that if the Court approves the Settlement you can take
advantage of the benefits described above, or whether you want to exclude yourself by “opting out” from the Class and retain
your right to sue the Defendants for claims related to the Data Breaches. If you do not exclude yourself by “opting out,” you
can file objections to the proposed Settlement. Your options, and how to exercise them, are described below.
YOUR OPTIONS IN THIS SETTLEMENT AND HOW TO EXERCISE THEM
I want to be part of You do not need to do anything. If the Court approves the Settlement, you will No deadline
the proposed
be able to claim your benefits by following the procedures described below.
Settlement
However, you will give up your individual right to sue the Defendants for
claims related to the Data Breaches.
I want to exclude
If you do not want to be part of this Settlement, you may exclude yourself or “opt Deadline: Monday,
myself from this
out” of the proposed Class by submitting a request to do so in writing by December 21, 2020
Settlement
completing the Opt-Out Form, which is available at www.yahooprivacybreach.com
and yahooclassaction.com. You must send a copy of the completed
Opt-Out Form electronically to yahooclassaction.com or by email to
yahooclassaction@ricepoint.com. Your request must be sent via email no later than
the date indicated. If you choose to exclude yourself, you will not be entitled to any
of the Settlement benefits, but you will keep your individual right to sue the
Defendants for claims related to the Data Breaches. See Question 10 below for
additional details regarding the Opt-Out Process.
I want to object or
If you elect to be part of the Class, you may object to it by writing to the Court Deadline: Monday,
comment on the
explaining why you object. The process you must follow for filing and serving December 21, 2020
Settlement
objections is described below in the “Understanding the Settlement” section.
You may also ask to speak in Court at the Settlement Approval Hearing about
the proposed Settlement if you file a timely objection and submit a timely notice
of your intent to appear at the Settlement Approval Hearing. Instructions are
below in the “Understanding the Settlement” section.
UNDERSTANDING THE SETTLEMENT
I.Basic Questions
1.

Why am I getting this Notice?

The Court in charge of this litigation authorized this Notice because you may be a member of the Class. The Notice explains
the proposed Settlement and helps you understand all of your options before the Court decides whether or not to approve the
Settlement.
Your receipt of Settlement benefits, including cash payments, depends on the Court’s final approval of the Settlement and the
resolution of any appeals in favor of approval of the Settlement.
Please be patient and check the Settlement Website at www.yahooprivacybreach.com regularly. Do not contact the Defendants
regarding the details of this Settlement because they will not have any information that is not on the Settlement Website. Do
not contact the Court about this action.
2.

What is this lawsuit about?

This Settlement resolves litigation against the Defendants alleging that the Defendants experienced multiple data breaches
between 2013 and 2016 because they had inadequate data security measures in place to protect account holders’ personal
information. The Plaintiffs claim that they were injured as a result.
You can read the Amended Fresh as Amended Statement of Claim by visiting www.yahooprivacybreach.com. The Defendants
deny that it has violated any law or engaged in any wrongdoing. The parties agreed to resolve these matters before these issues
were decided by the Court.
3.

Why is there a Settlement?

A settlement is an agreement between a plaintiff (or multiple plaintiffs) and a defendant (or multiple defendants) to resolve a
lawsuit. Settlements end all or part of a lawsuit without a trial and without the court or a jury ruling in favor of either side. All
parties in the lawsuit agree to a settlement to avoid the cost and risk of further litigation, including a potential trial, and to afford
Class Members benefits in exchange for releasing the Defendants from liability. This proposed Settlement does not necessarily
mean that the Defendants broke any laws or did anything wrong, and the Court did not decide which side was right.
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This Notice summarizes the Settlement’s key terms, including benefits to Class Members, and the rights and obligations of all
parties. If there is any conflict between this Notice and the Settlement Agreement, which is also accessible on the Settlement
Website, the Settlement Agreement governs. Terms that are defined in the Settlement Agreement have the same meaning in
this Notice.
4.

How was this Settlement reached?

The Plaintiffs and the Defendants reached this Settlement after two day-long mediations, in which Mr. Jed Melnick of JAMS
Mediation, Arbitration, ADR Services and subsequently the Honourable Frank Newbould, Q.C., participated as mediators.
During these sessions, the Plaintiffs’ counsel and the Defendants’ counsel engaged in extensive arm’s-length negotiations. An
agreement was reached thereafter. Both sides then negotiated the final terms of the Settlement Agreement, which will be
submitted to the Court for approval.
5.

What options do I have now?

You may exclude yourself by “opting out” from this Settlement, you may write to object to the Settlement, or you may
do nothing.
Please consult the chart on page 2 on how to exercise each option, as well as the time by which you must do so.
6.

Why is this a class action?

A class action is a representative action or lawsuit in which one or more plaintiffs (also called “representative plaintiffs”) sue a
defendant(s) on behalf of other, unnamed people with similar claims. All of these people together are the “Class” or “Class
Members,” if the Court approves this procedural form. Once approved, the Court resolves the issues for all Class Members,
except for those who opt out of the Class. To opt out means that you choose to exclude yourself from the Class. If you opt out,
you will be denied any benefits under the Settlement. The opt-out process is described in Question 10 of this Notice.
7.

What am I giving up in exchange for receiving the Settlement’s benefits?

If the Settlement becomes final and you have not opted out, you will be eligible for the benefits described in this Notice. In
exchange for having those benefits available to you, you will give up your right to sue the Defendants for claims related to the
Data Breaches.
II.Who is in the Settlement?
8.

How do I know if I am part of the Settlement?

You are a Class Member if you are a Canadian resident with a Yahoo account at any time during the period January 1, 2012
through December 31, 2016, inclusive.
III.Understanding the Class Action Process
9.

When will the Settlement get finally approved?

The Court has a set a date of Friday January 8, 2021 at 10:00 a.m. ET for the virtual Settlement Approval Hearing. The virtual
hearing will take place at Osgoode Hall, 130 Queen Street West, Toronto, Ontario. At the virtual hearing, the Court will consider
arguments and evidence as to whether the Settlement is fair, reasonable, and in the best interest of the Class Members and
whether Class Counsel’s fees, disbursements and taxes should be approved and whether the Plaintiffs’ honoraria should be
approved. We anticipate that the Court will decide whether to approve the Settlement soon after the hearing. You should monitor
the Settlement Website for the latest information on the status of the Settlement.
10.

What if I do not want to participate in the Settlement?

If you do not want to receive benefits from the Settlement and want to retain your right to sue the Defendants for claims related
to the Data Breaches, then you must actively remove yourself from the Class. You may do this by asking in writing to be
excluded from, or opt out of, the Settlement. You must complete the Opt-Out Form, which is available at
www.yahooprivacybreach.com and yahooclassaction.com, and send it back to the Claims Administrator.
You must send your completed Opt-Out Form electronically to
yahooclassaction@ricepoint.com no later than Monday, December 21, 2020.
11.

yahooclassaction.com

or

via

email

If I am part of the Settlement, can I sue the Defendants for the same claims later?

No. Unless you exclude yourself, you give up the right to sue the Defendants for the claims that this Settlement resolves.
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12.

If I am not part of the Settlement, can I still get the benefits from the Settlement?

No. If you elect to exclude yourself, you will not be entitled to any benefits from the Settlement.
13.

If I opt out and pursue my own case, can I get a larger recovery?

The laws of most provinces provide for various remedies, including actual damages, punitive damages, and rescission, if a
claim is proved at trial and upheld on appeal. No result can be predicted with certainty, and all alternative legal actions take
additional time and may be subject to offsets or deductions for lawyers’ fees and costs. This Settlement is designed to provide
benefits that are certain, not subject to the delay and risk of trial and appeal, and not reduced by fees or costs.
14.

Do I have a lawyer in this case?

Yes. The Court appointed as Class Counsel Charney Lawyers PC to represent you and the other Class Members.
Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M5S 1S4
Phone: (416) 964-7950
Email: info@charneylawyers.com
If you want to be represented by your own lawyer, you may hire one at your expense.
15.

Who will pay the lawyers?

Class Counsel will be asking that the Court approve legal fees of 24% of $20,325,683.58, plus disbursements and applicable
taxes, in accordance with the contingency fee agreements.
Class Counsel will also be asking that the Court approve an honorarium of $7,500 to be awarded to each of the three Named
Plaintiffs in recognition of the role they played as representative plaintiffs in this litigation.
10% of the benefits payable to Class Members will be paid to the Law Foundation of Ontario.
16.

Can I tell the Court if I object to the Settlement?

If you do not opt out of the Settlement, you (or your lawyer) may object in writing to the Court. The Court will consider your
views. If you wish to make a submission to the Court commenting on or objecting to the proposed Settlement, you must send
your submissions in writing by email to the Claim Administrator at yahooclassaction@ricepoint.com, and ensure they are
received no later than Monday, December 21, 2020. The Claims Administrator will provide all submissions to the Court and
the Defendants in advance of the Settlement Approval Hearing. Your written submissions should include:
•
•
•
17.

your name, address, and telephone number;
a brief statement of the reasons that you support or oppose the proposed Settlement terms; and
whether you plan to attend the Settlement Approval Hearing.

What is the difference between objecting to the Settlement and opting out?

You can object only if you participate in the Class. If you opt out and therefore elect not to be part of the Settlement, you have
no right to object to the Settlement because the case no longer affects you.
18.

Do I have to attend the Settlement Approval Hearing?

No. Class Counsel will answer any questions the Court may have. You are welcome to attend at your own expense. If you
timely file an objection, you do not have to come to Court to talk about it. As long as you submitted your written objection on
time, the Court will consider it. You may also have your own lawyer attend at your expense, but it is not required.
19.

How do I get more information?

This Long-Form Class Notice summarizes the proposed Settlement. More details, including the actual Settlement Agreement,
are available at www.yahooprivacybreach.com.
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You may also contact Class Counsel at:
Kiara Sancler and Cisy Mahendralingam
Charney Lawyers PC
151 Bloor Street West, Suite 602
Toronto, ON M5S 1S4
Phone: (416) 964-7950
Email: info@charneylawyers.com
You may also contact the Claims Administrator.
IV.Details of Settlement Benefits
20.

What benefits does the Settlement Provide?

The Settlement provides the following benefits to Class Members:
A.

Category A Claims: up to $4 million to pay claims for:
•
Cash Reimbursement for Out-of-Pocket Costs;
•
Cash Reimbursement for up to 25% of Paid User Costs; and
•
Cash Reimbursement for up to 25% of Small Business User Costs;

B.

Category B Claims: Cash Payment, as an Alternative to Category A Claims; or

C.

Category C Claims: Credit Monitoring Services of at least one year, as an Alternative to Category B Claims.

21.

How do I submit a Category A Claim for Reimbursement of Out-of-Pocket Costs, Paid User Costs or Small
Business User Costs?

Out-of-Pocket Costs
You may request payment of Out-of-Pocket Costs by submitting an Out-of-Pocket Costs Claim Form (either in paper form or on
the Settlement Website) to the Claims Administrator accompanied by a declaration for the Out-of-Pocket Costs incurred, and
documentation of Out-of-Pocket Costs, as detailed on the Out-of-Pocket Costs Claim Form.
The Claims Administrator will verify that each person who submits an Out-of-Pocket Costs Claim Form is a Class Member. The
Claims Administrator will have the sole discretion and authority to determine whether and to what extent an Out-of-Pocket Costs
Claim Form reflects valid Out-of-Pocket Costs. To the extent the Claims Administrator determines a claim for Out-of-Pocket
Costs is deficient, the Claims Administrator will, within 15 days of making the determination, notify the Class Member of the
deficiencies and give the Class Member 30 days to cure the deficiencies. The Claims Administrator will have the sole discretion
and authority to determine whether the Class Member has cured the deficient claim such that it reflects valid
Out-of-Pocket Costs.
Out-of-Pocket Costs for preventative measures, such as obtaining credit-monitoring services, insurance or credit freezes, will be
considered to be due to one or more of the Data Breaches if the Class Member states that they believe the costs were incurred as
a result of one or more of the Data Breaches. Out-of-Pocket Costs for unreimbursed losses related to identity theft, falsified tax
returns, or other alleged wrongdoing (collectively “Misconduct”), or for attempting to remedy Misconduct, shall be considered
to be due to one or more of the Data Breaches if: (i) the Misconduct occurred within four months of Notice of one or more of the
Data Breaches; (ii) the Class Member states that he, she, or it believes the Misconduct is connected to one or more of the Data
Breaches; and (iii) the Misconduct involved possible misuse of the type of personal information accessed in one or more of the
Data Breaches (i.e., names, email addresses, telephone numbers, birth dates, passwords, and security questions of Yahoo account
holders, or from contents of the Class Member’s email account, such as financial communications and records containing credit
cards, retail accounts, banking, account passwords, tax documents, and social insurance numbers from transactions conducted
by email).
Paid User Costs
All Paid Users will be eligible to receive an amount of up to 25% of the cost of services paid for between August 1, 2013 and
December 31, 2016, upon submission of a valid Paid User Claim Form (as determined by the Claims Administrator).
The Claims Administrator will verify that each person who submits a Paid User Claim Form is a Class Member and a Paid User.
The Claims Administrator will have the sole discretion and authority to determine whether and to what extent a Paid User Claim
Form reflects valid Paid User services. To the extent the Claims Administrator determines a claim for Paid User services is
deficient, the Claims Administrator will, within 15 days of making the determination, notify the Class Member of the deficiencies
and give the Class Member 30 days to cure the deficiencies. The Claims Administrator will have the sole discretion and authority
to determine whether the Class Member has cured the deficient claim such that it reflects valid Paid User services.
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Small Business User Costs
All Small Business Users will be eligible to receive an amount of up to 25% of the cost of services paid for between
August 1, 2013 and December 31, 2016, upon submission of a valid Small Business User Claim Form (as determined by the
Claims Administrator).
The Claims Administrator will verify that each person who submits a Small Business User Claim Form is a Class Member and
a Small Business User. The Claims Administrator will have the sole discretion and authority to determine whether and to what
extent a Small Business User Claim Form reflects valid Small Business User services. To the extent the Claims Administrator
determines a claim for Small Business User services is deficient, the Claims Administrator will, within 15 days of making the
determination, notify the Class Member of the deficiencies and give the Class Member 30 days to cure the deficiencies. The
Claims Administrator will have the sole discretion and authority to determine whether the Class Member has cured the deficient
claim such that it reflects valid Small Business User services.
22.

What benefits will I receive if I submit a Category A Claim Form for valid Out-of-Pocket Costs, Paid User
services and Small Business services?

Each Class Member who submits a Claim Form for valid Out-of-Pocket Costs, Paid User services and Small Business services
(as determined by the Claims Administrator) will be eligible to receive a payment equal to the lesser of: (i) the amount of the
Class Member’s valid Out-of-Pocket Costs and recoverable Paid User services and Small Business services, or (ii) $25,000;
provided, however, that the payment may be reduced as provided in section 6.1 of the Settlement Agreement.
23.

What happens if the total of the Category A Claims exceeds $4 million?

If the total of the Category A Claims exceeds $4 million, any excess funds after Category B Claims have been paid will go to
fund Category A Claims. If there remains a shortfall in funds in respect of Category A Claims, then the available funds will be
distributed to Category A Claims on a pro rata basis.
24.

What happens if the total of the Category A Claims is less than $4 million?

If the total of the Category A Claims is less than $4 million, the available funds will be distributed to top up any shortfall in funds
in respect of Category B Claims, or, if there is no shortfall in Category B Claims, to fund Credit Services, if those services are
available.
25.

How do I submit a Category B Claim for Alternative Compensation?

Class Members who do not request payment of their Out-of-Pocket Costs, recoverable Paid User services and Small Business
services may request compensation for wasted time and inconvenience responding to one or more of the Data Breaches by
submitting an Alternative Compensation Claim Form (either in paper form or on the Settlement Website) to the Claims
Administrator accompanied by a declaration in respect of the time spent responding to one or more of the Data Breaches as
detailed on the Alternative Compensation Claim Form.
The Claims Administrator will verify that each person who submits an Alternative Compensation Claim Form is a Class Member.
The Claims Administrator will have the sole discretion and authority to determine whether and to what extent an Alternative
Compensation Claim Form reflects wasted time and expense responding to one or more of the Data Breaches. To the extent the
Claims Administrator determines a claim for Alternative Compensation is deficient, within 15 days of making the determination,
the Claims Administrator will notify the Class Member of the deficiencies and give the Class Member 30 days to cure the
deficiencies. The Claims Administrator will have the sole discretion and authority to determine whether the Class Member has
cured the deficient claim such that it reflects valid losses actually incurred.
26.

What benefits will I receive if I submit a Category B Claim for Alternative Compensation?

Alternative Compensation Claims will be eligible to receive $25 per hour for each hour spent responding to one or more of the
Data Breaches, not to exceed $125 for each Data Breach where the Class Member received a Notice of the Data Breach upon
submission of a valid Alternative Compensation Claim Form (as determined by the Claims Administrator); provided, however,
that the payment may be reduced as provided in section 6.2 of the Settlement Agreement.
27.

What happens if the total of the Category B Claims exceeds the portion of the Net Settlement Fund allocated
to Category B Claims?

If the total of Category B Claims, excluding those who elect Credit Services (i.e., Category C Claims) exceeds the portion of the
Net Settlement Fund allocated to Category B Claims, then Category C Claims will be treated as Category B Claims and the
available funds will be distributed to Category B Claims on a pro rata basis.
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28.

What happens if the total of the Category B Claims is less than the portion of the Net Settlement Fund
allocated to Category B Claims?

If the total of Category B Claims, excluding those who elect Credit Services (i.e., Category C Claims), is less than the portion of
the Net Settlement Fund allocated to Category B Claims, any excess funds will pay for Credit Services. In the event these excess
funds are sufficient to purchase Credit Services, then Class Counsel will make reasonable efforts to purchase the best product
available with the funds available, with a goal of two years of Credit Services. If the surplus is insufficient to purchase Credit
Services for Class Members who elect Credit Services, all Category C Claims will be treated as Category B Claims and paid
accordingly, and Credit Services will not be purchased.
29.

How do I submit a Category C Claim for Credit Monitoring Services?

Class Members who submit an Alternative Compensation Claim Form and who qualify for Alternative Compensation may
elect to waive that compensation in favour of Credit Services, should there be a sufficient residue in the balance of the Net
Settlement Fund to fund Credit Services. Credit Services for a term of up to two years have an estimated retail value of $478.80
per Class Member.
Class Members who make this election must request Credit Monitoring Services by indicating this election on, and submitting,
an Alternative Compensation Claim Form (either in paper form or on the Settlement Website) to the Claims Administrator as
detailed on the Alternative Compensation Claim Form.
The Claims Administrator will verify that each person who submits an Alternative Compensation Claim Form electing Credit
Services: (i) is a Class Member; and (ii) otherwise qualifies for Alternative Compensation. Ambiguities or deficiencies on the
face of the Alternative Compensation Claim Form shall be resolved by the Claims Administrator. To the extent there is any
ambiguity with respect to a Class Member’s election for Credit Services, and the Claims Administrator cannot resolve the
ambiguity, the ambiguous Claim Form shall default to a claim for Alternative Compensation. However, for either ambiguities
or deficiencies, the Claims Administrator will first ask the Class Member to cure the ambiguity or deficiency, and in doing so,
may use its discretion to determine the most efficient and effective means of communicating with the Class Member, whether
by email, telephone, or mail. Disputes with respect to any Claim Form will be resolved by the Claims Administrator.
30.

What benefits will I receive if I submit a Category C Claim for Credit Monitoring Services?

If the total of Category B Claims, excluding those who elect Credit Services (i.e., Category C Claims) is less than the portion of
the Net Settlement Fund allocated to Category B Claims, any excess funds will pay for Credit Services. In the event these excess
funds are sufficient to purchase Credit Services then Class Counsel will make reasonable efforts to purchase the best product
available with the funds available, with a goal of two years of Credit Services. If the surplus is insufficient to purchase Credit
Services for Class Members who elect Credit Services, all Category C Claims will be treated as Category B Claims and paid
accordingly and Credit Services will not be purchased.
31.

What happens if some of the money from this Settlement is not claimed?

Any money left in the Net Settlement Fund after these expenditures (i.e., the residue) will be allocated equally to all Class
Members whose Claims were at least partially approved, excluding Claims submitted solely in respect of Paid User services and
Business User services.
32.

When and how will I receive the benefits I claim from the Settlement?

Payments for valid claims and Credit Monitoring Services will be made after the Settlement becomes final. This process may
take longer than one year. Please be patient.
Checks for valid Out-of-Pocket Costs, Paid User Costs, Small Business User Costs and Alternative Compensation will be
mailed by the Claims Administrator to the mailing address that you provide, or deposited by direct deposit to the bank account
information that you provide on your Claim Form(s).
If you make a valid claim for Credit Monitoring Services, the Claims Administrator will send you information on how to
activate your credit monitoring.
33.

What happens if my contact information changes after I submit a Claim?

If, after you submit a Claim Form, you change your mailing address, email address, or banking information (if applicable), it
is your responsibility to inform the Claims Administrator of your updated information. You may do so by contacting the
Claims Administrator at yahooclasssaction@ricepoint.com or 1-866-808-8075.

7

CLAIMING YOUR BENEFITS
Claims for benefits cannot be submitted until on or after the date on which the Court issues the Approval Order (the “Approval
Date”). However, no claims will be processed, and no benefits will be paid or available, until the first Business Day after the
conditions in section 15.1 of the Settlement Agreement have been satisfied, or where provided for, waived by the Defendants
(the “Effective Date”).
Once they are known, the Approval Date and the Effective Date of the Settlement will be posted on
www.yahooprivacybreach.com or can be obtained by calling 1-866-808-8075.
I want to submit a Category
A Claim for
Out-of-Pocket Costs
I want to submit a Category
A Claim for
Paid User Costs
I want to submit a Category
A Claim for Small Business
Users Costs
I want to submit a Category
B Claim for Alternative
Compensation
I want to submit a Category
C Claim for Credit
Monitoring Services

PROCEDURE
You must make a claim in order to receive reimbursement for
Out-of-Pocket Costs. For detailed information about how to submit a
Claim for Out-of-Pocket Costs, see Question 21.
If you paid Yahoo for premium or advertisement-free email services, you
must make a claim in order to receive reimbursement for a portion of those
costs. For detailed information about how to submit a Claim for Paid User
Costs, see Question 21.
If you paid Yahoo or Aabaco for small business services, you must make
a claim in order to receive reimbursement for a portion of those costs. For
detailed information about how to submit a Claim for Paid User Costs,
see Question 21.
You must make a claim in order to receive Alternative Compensation. For
detailed information about how to submit a Claim for Alternative
Compensation, see Question 25.
You must make a claim in order to receive Credit Monitoring Services.
For detailed information about how to submit a Claim for Credit
Monitoring Services, see Question 29.

Deadline:
TBA
Deadline:
TBA
Deadline:
TBA
Deadline:
TBA
Deadline:
TBA

TIMELINE FOR RECEIVING BENEFITS
Please be advised that while you may submit Claims on or after the Approval Date, your claim will not be processed until the
Effective Date. The Effective Date could be months, or even years, after the Approval Date.
Please check the Settlement Website regularly at www.yahooprivacybreach.com for updates and news about when your Claims
can be filed and processed.
CONTACT INFORMATION
For copies of Settlement documents or further information on how to submit Claims for cash payments to the Claims
Administrator, please visit yahooclassaction.com or call 1-866-808-8075.
For all other questions, please contact Class Counsel:
Kiara Sancler and Cisy Mahendralingam
Charney Lawyers PC
151 Bloor St. W., Suite 602
Toronto, ON M5S 1S4
Tel: (416) 964-7950
Email: info@charneylawyers.com
Please do not call the Defendants or the Courts about this action.
INTERPRETATION
This Notice has been approved by the Court and contains a summary of some of the terms of the proposed Settlement. If there
is a conflict between the provisions of this Notice and the Settlement Agreement, the Settlement Agreement shall prevail.
THIS NOTICE HAS BEEN AUTHORIZED BY THE ONTARIO SUPERIOR COURT OF JUSTICE.
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